

















WHAT IS HEDIS®?

Healthcare Effectiveness Data and Information Set
(HEDIS) consists of a set of performance measures
utilized by more than 90 percent of American health
plans. This information is used to compare how well a
plan performs in these areas:

* Quality of care
e Access to care
e Member satisfaction with the health plan and doctors

WHY HEDIS IS IMPORTANT

HEDIS ensures health plans are offering quality
preventive care and service to members. It also allows
for a true comparison of the performance of health
plans by consumers and employers.

VALUE OF HEDIS TO PROVIDERS

By proactively managing your patients’ care, you

are able to effectively monitor their health, prevent
complications and identify issues that may arise with
their care. Providing preventive services, which improve
HEDIS scores, demonstrates a commitment to quality
patient care and is often reflected in your patients’
satisfaction with their health care and their relationships
with their doctors.

HEDIS can also help you:
« |dentify at-risk members to ensure they receive
preventive screenings

e Understand how you compare with other WellCare
providers as well as with the national average

VALUE OF HEDIS TO PATIENTS

HEDIS works to ensure that members receive preventive
and quality care. It gives members the ability to review
and compare plans’ scores, helping them to make
informed health care choices.

HEDIS® is a registered trademark of the National
Commiittee for Quality Assurance (NCQA).

Source: www.ncqa.org

WHAT YOU CAN DO:
e Encourage your patients to schedule preventive
exams.

e Remind your patients to follow up with
ordered tests.

e Conduct outreach calls to members who do
not receive their annual screenings.

If you have questions about HEDIS or need more
information, please contact your Provider Relations
representative.

WEB REGISTRATION IS
FAST AND EASY

To take advantage of WellCare and WellCare
of Ohio’s Web sites, go to www.wellcare.com
(Medicare) or ohio.wellcare.com (Medicaid) and
follow these simple steps:

1.

Create a new account using the Sign up Here
link that appears on the home page. The
Register Here link on the top right side of the
following page will direct you to the Provider
Registration form.

Complete the registration form.

Your WellCare-issued Provider ID appears in
your welcome packet and on your Explanation
of Payment copies.

Create a user name. A confirmation page will
be displayed. You should print this page for
your records.

Receive a registration e-mail. Within 24 hours
of registration, you will receive an e-mail
with a temporary password that will expire in
30 days. Use this password to log on to the
WellCare site and create a password of your
preference.

Be sure to keep your user name and password
information somewhere safe for future reference.
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WHAT'S THE DIFFERENCE BETWEEN AN APPEAL

AND A CLAIMS DISPUTE?

You should file an appeal if you disagree with an adverse
organization determination. In most cases, these are
related to authorization denials, claims denials or denials
for reimbursement (typically related to the member
paying out-of-pocket for services and requesting
reimbursement from the health care plan).

A contracted provider has the right to appeal
authorization denials, or claims denials related to
lack of, or in excess of, authorization.

Appeals should be sent to:

WellCare Health Plans, Inc.
P.O. Box 31368
Tampa, FL 33631

If you believe there has been an error in payment, or
you believe a claim payment did not follow guidelines,
you have the right to dispute the payment amount by
submitting a claims dispute. Claims disputes can include:

* A claim denial for timely filing
 Coding- or billing-related issues
« A dispute in the amount paid on a claim

Claims disputes should be sent to:

WellCare Health Plans, Inc.
P.O. Box 31372
Tampa, FL 3363

For more information about appeals or claims disputes,
please refer to the telephone numbers on the Quick
Reference Guides available on the provider Web sites
at www.wellcare.com (Medicare) or ohio.wellcare.com
(Medicaid).



