N\ WellCare

of Ohio, Inc.

HOLIDAY NOTICE

Please see the below holiday schedule for the 2010 calendar year.

During these scheduled closures, members can access our Web site at ohio.wellcare.com. Our automated
phone system and 24-hour Personal Health Advisor line are also available 24 hours a day, every day of the
year. The phone number is 1-800-951-7719 (TTY 1-877-247-6272).

Holiday Date

New Year’s Day

Friday, January 1, 2010

Memorial Day

Monday, May 31, 2010

Independence Day

Monday, July 5, 2010 (observed)

Labor Day

Monday, September 6, 2010

Thanksgiving Day

Thursday, November 25, 2010

Day after Thanksgiving

Friday, November 26, 2010

Christmas Day

Friday, December 24, 2010 (observed)

If you have any questions or concerns regarding this notice, please call our Member Services department
toll-free at 1-800-951-7719 (TTY 1-877-247-6272).
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